Aftercare - Doors

We hope you're happy with your new door(s) and we would like to thank
you for your patience and co-operation whilst we have been working in
your home. We hope that you find this guide helpful and useful.

Fortem provides a 12-month warranty for the work completed in your home. If you
encounter any issues within this period, please inform your landlord, who will relay

your concerns to us. We will then contact you to arrange a convenient appointment.

General Maintenance:
» Wipe down doors with a soft cloth and mild detergent. Avoid harsh chemicals
that may damage the finish.
* Inspect seals periodically to ensure they are intact and providing proper
insulation. Ensure you report any repairs or defects promptly to your landlord.
» Close doors gently to prevent unnecessary strain on hinges and frames.

General maintenance:
» Test locks regularly. Ensure all locking mechanisms function properly for added
security.
Ensure all doors designated for emergency exits open smoothly and without
obstruction.

« If your new doors have glass panels, use thermal curtains at night to prevent
heat loss.

e Add a draught excluder at the bottom of doors to further prevent cold air from
seeping in.

e — » Keep internal doors closed to maintain warmth in heated rooms.

e Open curtains or blinds during the day to allow sunlight to naturally warm your

i - home.

Thanks - The Fortem Capital & Retrofit team




